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Chester County Hospital
701 East Marshall Street
West Chester, PA 19380
(610) 431-5254

(610) 431-5257

Good Shepherd Penn Partners
1800 Lombard Street
Philadelphia, PA 19146

(215) 893-6533

Hospital of the University of Pennsylvania
1 Silverstein, 3400 Spruce Street
Philadelphia, PA 19104

(215) 662-2575

Penn Medicine Rehabilitation*

Inpatient Rehabilitation Unit

Penn Medicine Rittenhouse- 3rd & 4th Floors
1800 Lombard Street

Philadelphia, PA 19146

(215)893-6533

* f}@ﬁ’sgw%sagjm $]U University of Pennsylvania

Lancaster General Hospital

555 North Duke Street, P.O. Box 3555
Lancaster, PA 17604-3555

(717) 544-5050

Penn Presbyterian Medical Center

185 Wright Saunders, 39th & Market Streets
Philadelphia, PA 19104

(215) 662-9100

Pennsylvania Hospital

1 Preston, 800 Spruce Street
Philadelphia, PA 19107
(215) 829-8777
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mnﬂSSﬁﬂnﬁS""m ig'l“"ISf‘ﬂitiﬂﬂj[U{]nljS‘“m UPHS it
mmo

ﬁﬂﬁH?{]ULﬁﬁﬁ% privacy@uphs.upenn.edu151589{/1613)9%
(215) 573-4492

You may direct questions or concerns regarding the Health
Insurance Portability and Accountability Act

(HIPAA) / privacy-related matters to the UPHS Privacy Office:
Electronic Mail: privacy@uphs.upenn.edu

Telephone: (215) 573-4492.

ﬁijiljm?tiﬂ NSt Good Shepherd Penn Partners Privacys
Electronic Mail: privacy@gsrh.org
Telephone: 5(484) 866-7949.
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www.upenn.edu/215pcomply.
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The Centers for Medicare and Medicaid Services (CMS)
Quality and Appeals (866)815-5440

You may complete a Medicare Quality Complaint Form found
at: www.bfccqioareal.com/states/pa.html
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(The Joint Commission,

Division on Accreditation Operations, Office of Quality
Monitoring)

One Renaissance Boulevard

Oakbrook Terrace, IL 60181

(630) 792-5000

E-mail: complaint@jointcommission.org.

The Office of Quality and Patient Safety (OQPS) The Joint
Commission,

One Renaissance Boulevard,

Oakbrook Terrace, Illinois 60181

The Joint Commission Patient Information Line HmiU:]Uﬂtij
minnuaikah, 1-800-994-6610
mijtntjtmnﬁnh/m:gnmnghshnﬁmmﬁmgf{’ﬁw

The United States Department of Justice

950 Pennsylvania Avenue, NW

Civil Rights Division, Disability Rights Section — 1425 NYAV
Washington, D.C., 20530

Civil Rights Division, Disability Rights Section — 1425 NYAV
Washington, D.C., 20530
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www.ada. gov/complamt/

iEU89§fUI§1IIInEﬂS 1-800-514-0301

Fac5|m|Ie (202) 307-1197

The U.S. Department of Health and Human Services,
Office for C|V|I nghts

MUt MILN ity Office for Civil Rights Complaint Portal,
BISEsisls

https //ocrportal hhs.gov/ocr/portal/lobby.jsf
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Centralized Case Management Operations

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F HHH Building Washington, D.C. 20201

ifu8 smm 1-800-368-1019, 1-800-537-7697 (TDD)
SLHﬁUﬂﬂﬁ any StjSisl http://www.hhs.gov/ocr/office/file/
index. hth |
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! Penn Medicine consists of the Perelman School of

Medicine at the University of Pennsylvania and the University
of Pennsylvania Health System and its subsidiaries and
affiliates, including but not limited to the Hospital of the
University of Pennsylvania, Pennsylvania Hospital, Penn
Presbyterian Medical Center, Chester County Hospital,
Lancaster General Health, Lancaster General Hospital,
Lancaster General Medical Group, The Heart Group of
Lancaster General Health, Lancaster General

Health — Columbia Center, Penn Medicine Home Health
Lancaster General Health, Penn Medicine Princeton Health,
Penn Medicine Princeton Health Behavioral Health, Penn
Medicine Princeton Medicine Physicians, Penn Medicine Home
Health Princeton Health, Penn Medicine Hospice Princeton
Health, all separately licensed Ambulatory Surgical Facilities or
Ambulatory Care Facilities including: Penn Medicine Radnor
Surgery Facility, a facility of the Hospital of the University of
Pennsylvania, Hospital of the University of Pennsylvania
Reproductive Surgical Facility, The Surgery Center of
Pennsylvania Hospital, Endoscopy Center of Pennsylvania
Hospital, The Surgery Center at Penn Medicine University City,
a facility of Penn Presbyterian Medical Center, Penn Digestive
and Liver Health Center University City, a facility of Penn
Presbyterian Medical Center, Penn Presbyterian Infusion
Services, a facility of Penn Presbyterian Medical Center, Penn
Radiology Cherry Hill, The NeuroSpine Center, Physician’s
Surgery Center Lancaster General, LLC, The Lancaster

General Hospital Ambulatory Surgical Facility, Princeton
Endoscopy Center LLC, and the Clinical Practices of the
University of Pennsylvania, Clinical Care Associates, Penn
Medicine Medical Group, Good Shepherd Penn Partners,
Clinical Health Care Associates of New Jersey, Presbyterian
Center for Continuing Care, and Penn Medicine at Home, Penn
Institute for Rehabilitation Medicine.
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